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Landmark Asia Realty Limited
Privacy Policy Statement & Personal Information Collection Statement

Privacy Policy Statement

We pledge to comply with the obligations and requirements of the
Personal Data (Privacy) Ordinance (the “Ordinance”). Our staff
shall respect the confidentiality of all personal data collected and/or
stored and/or used by us and endeavor to keep all the personal data
safe in compliance with the obligations and requirements of the
Ordinance.

Personal Data collection and Use

For the purpose of complying with the Laws of Hong Kong SAR

(including the Estate Agents Ordinance and its subsidiary legislations

and regulations) in the verification of the identity of both the

vendor/landlord and the purchaser/tenant, the prevention of money

laundering and in order to market properties and provide services,

perform registration and administration functions of Landmark Asia

Realty Limited or its affiliates, subsidiaries or associated companies

(collectively called “Landmark Asia Realty”), your personal data will

be collected upon:

a. signing an estate agency agreement to appoint us as your
estate agent;

b.  signing a provisional sale and purchase agreement/tenancy
agreement;

c. purchasing first hand property;

d. contacting us for enquiry or complaint;

e. participating in marketing and promotion activities,
competitions, prize draws through us;

f.  using our intermediary service;

g. using or visiting our website.

If you refuse to provide the personal data, we have discretion not to

provide services to you for the avoidance of breaching the relevant

laws and regulations.

Types of Personal Data

The Personal Data we collect includes but not limited to the following:
a. your Chinese and English name

b. information for the verification of your identity, including
identification documents copies and numbers

telephone number, email address etc

correspondence or billing address

addresses of other properties owned by you

audio and written records of your calls to us

your e-mail or letters sent to us

your account records, such as date of payment and transaction
information

i.  your preferences for particular property or service

se~oao

Accuracy and Retention of Personal Data

We will verify the data provided with generally accepted practices
and guidelines in our industry which include verification on the name
and identification number against the parties’ (both the vendor and
the purchaser/the landlord and the tenant) identification document.
In accordance with the Laws of Hong Kong SAR, we will destroy the
personal data after the retention for at least 5 years. The personal
data will only be retained whenever necessary in satisfaction of any
applicable laws and regulations requirements or contractual
obligations or for the purpose of investigation, detection and
prosecution of crime or with your consent.

Security of Personal Data

All your personal data will be restricted for access by our staff who
need to contact you or provide service to you or in reasonable need.
Our electronic security system is designed on the account of the
Ordinance’s requirements and your personal information will be
maintained securely in our system.

Use of Personal Data
We may use and analyse your data for the following purposes
including but not limited to:
- verifying your identity
- handling your enquiries and keeping you updated with the
progress of your enquiries/information
- providing services to you and following up the services you
have used
- providing assistance regarding your enquiries, including
investigating and resolving problems arising from service quality
and handling any enquiries concerning your bills and payments

- sending you the bills relating to the services provided by us
responding to your enquiries or complaints in relation to our
services

- keeping record for reference

- marketing and promoting of any of our services

- assisting us to prevent fraud and crime

- debt tracing, debt recovery (including the appointment of debt
collection agents) and credit management

- contacting you whenever necessary

- disclosure as permitted or required by law

Disclosure and Distribution of Personal Data
All personal data held by us will be kept confidential but we may
disclose your data to the following parties:
- affiliates, subsidiaries or associated companies of Landmark Asia
Realty Limited
- banks
- developers (applicable in first hand property transactions)
- debt-collection agencies or debt-recovery organizations
- law-enforcement organizations, government departments,
regulatory institutions courts or as required by law
- professional consultants (including lawyers and auditors)

Direct Marketing
Our Company intends to use your name, telephone number, fax

number, e-mail address and address for direct marketing estate

agency service but we cannot so use your personal data without your

consent.

If you object to the aforesaid use of your personal data for direct

marketing by the Company, please tick “v” in the box below:

[] You (name stated below) object to the aforesaid use of your
personal data for direct marketing by the Company
Our Company intends to provide your name, telephone and the
address of your transaction to our affiliates, subsidiaries or
associated companies for direct marketing estate agency service
but we cannot so provide your personal data without your consent.
However, if you object to this, please tick “v” in the box below:

[] You (name stated below) object to the aforesaid transfer of your
personal data by the Company to our affiliates, subsidiaries or
associated companies for direct marketing

Access and Correction of Personal Data
a. Inaccordance to the Ordinance and save from the exemptions
specified in the Ordinance, you have the right to:
- check if we keep any personal data of you and request for a
copy of the data
- require us to correct any inaccurate personal data of you
- access our policies and practices regarding personal data and
be informed of the kinds of personal data held by us
b.  In accordance with the terms of the Ordinance, we have the right
to charge a reasonable fee for processing of data access request
c. Requests for access to data, correction of data or for information
regarding kinds of data held are to be addressed, e-mail or faxed
as follows:
Landmark Asia Realty Limited
14/F First Commercial Building, 33-35 Leighton Road,
Causeway Bay, Hong Kong
Fax: 2506 2298
E-mail: info@landmarkasia.com

This privacy policy may be amended over time, all the changes will be
published in our website www.landmarkasia.com

Signature:

Name:

Contact No.:

E-mail:

Date:
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